
 

 

 

 
 

 

January 26, 2018 

 

Jennifer Hong, Executive Director 

National Advisory Committee on Institutional Quality and Integrity  

U.S. Department of Education 

400 Maryland Ave., SW 

Room 6W250 

Washington, D.C. 20202 

 

Written Statement: Panel on Student-Level Data Network 

  
To Whom It May Concern: 

 

Thank you in advance for your review of our comments on a federal student-level data 

network as it relates to the goals of the National Advisory Committee on Institutional Quality 

and Integrity (NACIQI). In addition to these comments, we have co-signed comments from 

the Postsecondary Data Collaborative, through which over 130 organizations have strongly 

urged Congress to pass legislation supporting a federal student-level data network. 

 

New America’s Education Policy Program uses original research and policy analysis to solve 

the nation’s critical education problems, serving as a trusted source of objective analysis and 

innovative ideas for policymakers, educators, and the public at large. Through our work, New 

America has found that consistent, accurate data and analysis on higher education is vital for 

students, families, and policymakers.  

 

NACIQI has found the same--that comparable and reliable data on student outcomes are 

critical to its mission of reviewing and making recommendations about accrediting agencies 

that serve as arbiters of institutional performance and gatekeepers to over $130 billion in 

federal financial aid dollars. Over the last year, NACIQI has taken significant and important 

steps to hold accreditors accountable, including working with the Department to develop 

accreditor dashboards that reflect federal data on student outcomes across a portfolio of 

institutions and ensuring dedicated meeting time and a standard set of questions to 

guarantee that accreditors address and are accountable for their institutions’ performance. 

 

However, NACIQI has often run into common complaints from accreditors during these 

efforts, in which agencies argue that federal data are incomplete or otherwise not 

representative. For instance, accreditors have argued that federal graduation rates, which 

include only first-time, full-time students, do not accurately reflect institutions with large 

populations of nontraditional students; or that post-college earnings data include only 

federal financial aid-receiving students and therefore may, in some cases, understate those 

earnings at institutions with large non-Title IV populations. 
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These challenges can, and should, be addressed by federal policy. Specifically, the ban in the 

Higher Education Act on a federal student-level data network prevents the Department of 

Education from collecting data that already exist at institutions of higher education and 

within federal agencies to produce aggregate-level statistics truly reflective of today’s 

population of postsecondary students. Repealing that ban and replacing it with a federal 

commitment to building a privacy-protected, secure data system will ensure that better data 

are available to students, to institutions of higher education, to accrediting agencies, and to 

federal policymakers, including those who serve on NACIQI. 

 

The bipartisan, bicameral College Transparency Act (CTA) would fulfill this promise. The CTA 

would give new flexibility to federal policymakers seeking to keep up with today’s students 

and hold institutions, accreditors, and other stakeholders accountable. Moreover, it would 

reduce burden on institutions that are currently laden down with reporting requirements for 

dozens of metrics--all with different definitions--across the Department of Education, 

accreditors, states, and other stakeholders. A secure, privacy-protected data system housed 

at the National Center for Education Statistics would solve many of the foundational 

challenges NACIQI has experienced with respect to data on student outcomes. 

 

We strongly urge NACIQI to join the call from over 130 organizations for Congress to pass 

the College Transparency Act. A secure federal student-level data network is a necessary step 

to ensure accrediting agencies are meeting the needs of students and policymakers and will 

support NACIQI’s promising work in this field. 

 

Please do not hesitate to reach out if you have any questions or would like to discuss these 

comments further. We sincerely appreciate your careful consideration of the comments. 

 

Regards, 

 

Amy Laitinen 

Director, Higher Education Initiative | New America 

laitinen@newamerica.org 

 

Clare McCann 

Deputy Director of Federal Policy, Higher Education Initiative | New America 

mccann@newamerica.org 

 

Jared Bass 

Senior Counsel for Education and Strategy 

bass@newamerica.org 


