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METHODOLOGY: Approximately 15 minute telephone survey (cell/landline) with n=1,600 US adults plus oversamples of +150 each with African Americans, Latino Americans, Asian Americans and current college students. 

[SCREENERS]

S1.	(May I speak with [INSERT NAME FROM SAMPLE]?)
Hello, this is _____, calling from the research company Ipsos. We are conducting a short survey about working, education, and life in America. All responses will be anonymous. This survey will take approximately 15 minutes. 

Yes, respondent available
Respondent not available/Not a good time  

[IF AVAILABLE CONTINUE, OTHERWISE TERMINATE/MAKE ARRANGEMENTS TO RECALL]

[ASK ALL]
S2. What is the highest level of education you have completed? [READ LIST IF NECESSARY]

8th grade or less
9th-12 grade (no high school diploma)
High school graduate (12) or GED
Some college
Trade/Technical/Vocational Training 
College graduate, Associate’s degree
College graduate, Bachelor’s degree
Some postgraduate work
Postgraduate degree (Masters, PhD, MD, JD)

[IF 8TH GRADE OR LESS, 9TH -12TH GRADE, HIGH SCHOOL GRADUATE CODE AS ‘HS OR LESS’, IF TRADE/TECHNICAL/VOCATIONAL TRAINING, SOME COLLEGE CODE, OR IF ASSOCIATE’S DEGREE CODE AS ‘SOME COLLEGE’; IF BACHELOR’S DEGREE, OR POSTGRADUATE CODE AS ‘COLLEGE GRAD’]

[ASK ALL]
S3. Are you currently an undergraduate attending a two- or four-year college, or other post-high school career, or technical school during the 2016-2017 school year?

Yes 
No

S4.	What is your current occupation? [PRECODE LIST]

[ASK ALL]
S5.	What is your age as of your last birthday? 
[0-999]

[IF LESS THAN 18 TERMINATE INTERVIEW]

[ASK ALL]  
S6. Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or other Spanish background?

Yes
No
[REFER TO QUOTAS]

[ASK ALL]  
S7. What is your race? Are you…. (SELECT ALL THAT APPLY)?

[MULTI-PUNCH]
White
Black or African American
American Indian or Alaska Native
Asian
Native Hawaiian or other Pacific Islander
Other (Specify) [SPECIFY]

[REFER TO QUOTAS FOR BLACK OR AFRICAN AMERICAN]

[SURVEY QUESTIONS – WARM UP]

[ASK ALL]
1. In just a few words, what does being a ‘successful middle-class American’ mean to you?

[OPEN END]

[ASK ALL]
2. Compared to when your parents were your age, do you think doing the following goals have gotten easier to attain, harder to attain or are about the same? Is that much or somewhat easier/harder? How about [READ ITEM], [READ RESPONSE LIST IF NEEDED]

[ITEMS; RANDOMIZE]
a. Finding a good-paying job
b. Getting a good education
c. Being able to afford a family
d. Being treated with respect by society

Much easier
Somewhat easier
About the same
Somewhat harder
Much harder
 [VOL] Don’t know


[SURVEY QUESTIONS – KNOWLEDGE AND AWARENESS]

[ASK ALL]
3. I am going to read you some statements, please tell me if you STRONGLY AGREE, SOMEWHAT AGREE, NEITHER AGREE NOR DISAGREE, SOMEWHAT DISAGREE or STRONGLY DISAGREE with each statement? How about [READ ITEM] [REPEAT RESPONSE AS NEEDED]

[ITEMS; RANDOMIZE]
a. There are lots of good-paying jobs that do not require college.
b. American society respects people who did not go to college.
c. It is easier to be successful with a college degree than without.

Strongly agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Strongly disagree
[VOL] Don’t know

[ASK ALL]
4. For the next set of statements, please tell me if the statement is TRUE or FALSE to the best of your knowledge. Let’s start with [READ ITEM]. Is this TRUE or FALSE?

[ITEMS, RANDOMIZE]
a. Most people who go to college finish with a degree.
b. State governments have increased their spending on higher education in the last ten years. 
c. The federal government has increased its spending on higher education in the last ten years.
d. Students pay the majority of the costs (tuition, room & board, etc) involved in their higher education. 
e. Government currently pays less than half the costs associated with higher education. 
f. Most financial aid goes to minority students. 
g. There are more students in 2-year and technical programs than there are in 4-year bachelor degree programs. 
h. The average college student is 20 years old.
i. Most college students attend school full time. 

True
False
[VOL] Don’t know

[ASK ALL]
5. Next, I’m going to read you several statements and ask you if you agree or disagree. We’ll go through several of these. 

How about [READ ITEM] [READ ATTRIBUTE]? Do you STRONGLY AGREE, SOMEWHAT AGREE, NEITHER AGREE NOR DISAGREE, SOMEWHAT DISAGREE or STRONGLY DISAGREE with this statement? 

In general, : [READ ITEM] [READ NEXT ATTRIBUTE] [REPEAT SCALE AS NECESSARY] 

[REPEAT FOR ALL ATTRIBUTES BEFORE GOING TO NEXT ITEM]

[ITEMS, RANDOMIZE]
Two-year community colleges (IF NECESSARY FOR CLARIFICATION: Community colleges, junior colleges and technical colleges are types of two-year colleges that offer degree and professional certificate programs that can be completed in two years) 
Four-year public colleges or universities (IF NECESSARY FOR CLARIFICATION: Four-year colleges and universities offer bachelor’s degree programs designed to prepare students for entry-level career positions in a variety of fields. Public colleges receive a substantial amount of their funding from U.S. tax payers. Examples would include most of the state universities like the Ohio State University or University of Michigan.)
Four-year private colleges or universities (IF NECESSARY FOR CLARIFICATION: Four-year colleges and universities offer bachelor’s degree programs designed to prepare students for entry-level career positions in a variety of fields. Private colleges do not rely on public funding and are not supervised by any governmental agencies. Some examples include Harvard University or Yale University.)
For-profit colleges or universities (IF NECESSARY FOR CLARIFICATION: Some examples of for profit institutions are Phoenix University or DeVry University)
Vocational, technical or certificate programs

[ATTRIBUTES, RANDOMIZE]
Are for people in my situation
Prepare people to be successful
Are worth the cost
Contribute to a strong American workforce
Always put their students first

Strongly agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Strongly disagree
[VOL] Don’t know

[INTERVIEWER READ] For the rest of this interview, we are going to use “higher education” to refer to everything from professional certificates or a vocational program to community colleges and four year private universities, so please keep all that in mind as we talk. 

[SURVEY QUESTIONS – ATTITUDES AND VALUES]

[ASK ALL]
6. In your opinion is higher education mainly about [ROTATE] “getting a degree” or “gaining knowledge”? Do you agree with that point of view strongly or somewhat?  

[ROTATE]
Strongly getting a degree
Somewhat getting a degree
Somewhat gaining knowledge
Strongly gaining knowledge 
[VOL] Both / the same
[VOL] Neither
[VOL] Don’t know

[ASK ALL]
7. In your opinion, is [ROTATE] “a higher education system good for society” or is “higher education mostly a private benefit for individual graduates”? Do you agree with that point of view strongly or somewhat?  

[ROTATE]
Strongly an accessible higher education system good for society
Somewhat an accessible higher education system good for society
Somewhat higher education mostly a private benefit for individual graduates
Strongly higher education mostly a private benefit for individual graduates
[VOL] Both / the same
[VOL] Neither
[VOL] Don’t know

[ASK ALL]
8. Which of the following is closer to your point of view regarding success of students in higher education, [ROTATE] “the student is solely responsible” or “the university needs to assist in the success of its students”? Do you agree with that point of view strongly or somewhat?  

[ROTATE]
Strongly the student is solely responsible
Somewhat the student is solely responsible
Somewhat the university needs to assist in the success of its students
Strongly the university needs to assist in the success of its students
[VOL] Both / the same
[VOL] Neither
[VOL] Don’t know

9. In your opinion do higher education leaders generally [ROTATE] “put the needs and interests of students first” or “put the long-term interests of their schools first”? Do you agree with this point of view strongly or somewhat? 

[ROTATE]
Strongly put the needs and interests of students first
Somewhat put the needs and interests of students first
Somewhat put the long-term interests of their schools first
Strongly put the long-term interests of their schools first
[VOL] Both / the same
[VOL] Neither
[VOL] Don’t know

10. Next I will read you some statements about the American higher education system. For each statement I would like you to tell me if you STRONGLY AGREE, SOMEWHAT AGREE, NEITHER AGREE NOR DISAGREE, SOMEWHAT DISAGREE or STRONGLY DISAGREE with the statement. We’ll start with [READ ATTRIBUTE] [READ RESPONSE LIST IF NECESSARY] [REPEAT]

[ATTRIBUTES; RANDOMIZE]
Higher education in America is fine how it is
All Americans have a decent chance of getting into a good college
Most people who enroll in higher education benefit

Strongly agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Strongly disagree
[VOL] Don’t know

11. I would also like to ask you about how the higher education system is run. For each statement I would like you to tell me if you STRONGLY AGREE, SOMEWHAT AGREE, NEITHER AGREE NOR DISAGREE, SOMEWHAT DISAGREE or STRONGLY DISAGREE with the statement. We’ll start with [READ ATTRIBUTE] [READ RESPONSE LIST IF NECESSARY] [REPEAT]

[ATTRIBUTES; RANDOMIZE]
The federal government is having a positive impact on the higher education system
My state government is having a positive impact on the higher education system
[bookmark: _GoBack]Higher education institutions in my state  should act with greater independence from the government

Strongly agree
Somewhat agree
Neither agree nor disagree
Somewhat disagree
Strongly disagree
[VOL] Don’t know


[SURVEY QUESTIONS – BEHAVIORS]

[ASK ALL]
12. What is the primary reasons for getting higher education in your words (OPEN END; PRECODE LIST) 

OPEN END

Job / career
Personal development / growth
Learning / education
Social status / connections
Some other reason [SPECIFY]

[ASK ALL]
13. What is the greatest barrier to earning a college degree? (OPEN END; PRECODE LIST) 

OPEN END

Academic challenges
Social life
Cost
Family responsibilities
Some other reason [SPECIFY]

[ASK COLLEGE GRAD OR SOME COLLEGE OR CURRENT STUDENT]
14. How confident, if at all, are you that you made the right financial decisions regarding how you are paying or paid for college? (READ LIST)

Not at all confident
Somewhat unconfident
Neither confident nor unconfident
Somewhat confident
Completely confident

[ASK COLLEGE GRAD OR SOME COLLEGE OR CURRENT STUDENT]
15. Did you use any sources to help you pay for your higher education? (READ LIST)

Grants or scholarships [IF NEEDED] (Money you didn’t have to pay back)
Loans or debt [IF NEEDED] (Money you had to pay back) 
Financial support from family
Income from a job
Savings


[DEMOGRAPHICS]

Finally, I have a few questions for demographic purposes only.

PARENT OCCUPATION

[ASK ALL]
D1.	GENDER (DO NOT ASK)

Male
Female

[ASK ALL]

D2.	And what is your annual household income?  That is, the total income before taxes – or gross income – of all persons in your household combined?  Your best estimate is fine. (INTERVIEWERS MAKE CLEAR TO STUDENTS THAT WE ARE TALKING ABOUT THEIR PARENT’S HOUSEHOLD HERE)

$[0-999,999,999]

[ASK D3 IF D2=DK/REF; OTHERWISE SKIP TO D4]

D3.	Perhaps this would be easier to answer if I gave you a range? Which of the following categories best describes your annual household income?  Again, your best estimate is fine. (READ LIST)

Less than $35k
Between $35 and $100k
More than $100k

[IF SOME COLLEGE OR COLLEGE GRAD]
D4. What type of school did you attend for your higher education? (DO READ LIST.)

Vocational, technical or certificate programs
Two-year community colleges 
Four-year public colleges or universities
Four-year private colleges or universities
For-profit colleges or universities
A four-year school, but I’m not sure what type


[IF COLLEGE GRAD]
D5. What general subject area did you study/major in? (DO NOT READ LIST. IF THEY EARNED MORE THAN ONE DEGREE, PROBE FOR LAST DEGREE EARNED)

1. Agriculture  (Agricultural Business And Management, Animal Science, Food Science, Plant Science, Soil Science)
1. Architecture And Related Services (Architecture, City/Urban, Community And Regional Planning, Environmental Design Landscape, Architecture)
1. Biological And Biomedical Sciences (Biology, Biochemistry, Biophysics And Molecular Biology, Microbiological Sciences And Immunology, Zoology/Animal Biology, Genetics, Physiology, Pathology And Related Sciences, Ecology, Evolution, Systematics, And Population Biology, Neurobiology And Neurosciences)
1. Business, Management, Marketing, And Related Support Services (Business Administration, Management And Operations, Accounting And Related Services, Business/Managerial Economics, Entrepreneurial And Small Business Operations, Finance And Financial Management Services, Hospitality Administration/Management, Human Resources Management And Services, International Business, Management Information Systems And Services, Management Sciences And Quantitative Methods (Actuarial Science), Marketing, Real Estate, Insurance, Specialized Sales, Merchandising And Marketing Operations, Construction Management) 
1. Communication, Journalism, And Related Programs (Communication And Media Studies, Journalism, Public Relations, Advertising, And Applied Communication)
1. Computer And Information Sciences And Support Services (Computer And Information Sciences, Information Science/Studies, Computer Science, Computer Software And Media Applications, Computer/Information Technology Administration And Management)
1. Education (Education Administration And Supervision, Special Education And Teaching, Teacher Education And Professional Development, Specific Levels And Methods, Teacher Education And Professional Development, Specific Subject Areas) 
1. Engineering (Aerospace, Aeronautical And Astronautical Engineering, Agricultural Engineering, Architectural Engineering, Biomedical/Medical Engineering, Ceramic Sciences And Engineering, Chemical Engineering, Civil Engineering, Computer Engineering, Electrical, Electronics And Communications Engineering, Engineering Physics, Engineering Science, Environmental/Environmental Health Engineering, Materials Engineering, Mechanical Engineering, Metallurgical Engineering, Mining And Mineral Engineering, Nuclear Engineering, Ocean Engineering, Petroleum Engineering, Systems Engineering, Polymer/Plastics Engineering, Construction Engineering, Industrial Engineering, Geological/Geophysical Engineering, Mechatronics, Robotics, And Automation Engineering, Biological/Biosystems Engineering) 
1. Health Professions And Related Programs (Communication Disorders Sciences And Services, Dental Support Services And Allied Professions, Health And Medical Administrative Services, Allied Health And Medical Assisting Services, Allied Health Diagnostic, Intervention, And Treatment Professions, Mental And Social Health Services And Allied Professions, Pharmacy, Pharmaceutical Sciences, And Administration, Public Health, Rehabilitation And Therapeutic Professions, Medical Illustration And Informatics, Dietetics And Clinical Nutrition Services, Registered Nursing)
1. Homeland Security, Law Enforcement, Firefighting And Related Protective Services 
1. Liberal Arts And Sciences, General Studies And Humanities (Liberal Arts And Sciences, General Studies And Humanities, English Language And Literature, Rhetoric And Composition/Writing Studies Philosophy, Religion/Religious Studies, Theological And Ministerial Studies, History)
1. Mathematics And Statistics (Mathematics, Applied Mathematics, Statistics) 
1. Physical Sciences (Chemistry, Geological And Earth Sciences/Geosciences, Physics) 
1. Psychology (Psychology, Clinical, Counseling And Applied Psychology) 
1. Public Administration And Social Service Professions (Human Services, Public Policy Analysis, Social Work) 
1. Social Sciences (Anthropology, Criminology, Economics, Geography And Cartography, International Relations And National Security Studies, Political Science And Government, Sociology, Urban Studies/Affairs)
1. Visual And Performing Arts (Visual And Performing Arts, Dance, Design And Applied Arts, Drama/Theatre Arts And Stagecraft, Film/Video And Photographic Arts, Fine And Studio Arts, Music, Arts, Entertainment, And Media Management)
1. Other [SPECIFY]

[ASK ALL]

D6.  What is the highest level of education your parents have completed? (READ IF NECESSARY AND PROBE FULLY: WE ARE INTERESTED IN THE PARENT WITH THE HIGHEST EDUCATION LEVEL)

8th grade or less
9th-12 grade (no high school diploma)
High school graduate (12) or GED
Some college
Trade/Technical/Vocational Training 
College graduate, Associate’s degree
College graduate, Bachelor’s degree
Postgraduate work/degree

[ASK ALL]
D7. Do you have any children? 
Yes
No

[IF D7 = YES]
D8. Do you have any children over 18?
Yes
No

[IF D8 = YES]
D9.  What is the highest level of education your children have completed? (READ IF NECESSARY AND PROBE FULLY: WE ARE INTERESTED IN THE HIGHEST EDUCATION LEVEL)

8th grade or less
9th-12 grade (no high school diploma)
High school graduate (12) or GED
Some college
Trade/Technical/Vocational Training 
College graduate, Associate’s degree
College graduate, Bachelor’s degree
Postgraduate work/degree

[ASK ALL]  
D10. What state do you live in? (SELECT FROM LIST)

[INSERT US STATE LIST]

D11. Sometimes things come up and people are not able to vote.  In the 2016 elections for President, did you happen to vote?

Yes
No
Don’t know / Refused

ASK ALL WHO VOTED IN 2016 BASED ON D11
D12. For whom did you vote for President in 2016? 
[RANDOMIZE FIRST TWO RESPONSES – CLINTON AND TRUMP]
Hillary Clinton (Democrat)
Donald Trump (Republican)
Other
Unsure / Refused

D13. Thinking about politics and government, do you consider yourself: (Select one) ROTATE RESPONSE SCALE EXCEPT DK/REF (1,2,3,4,5,6 AND 6,5,4,3,2,1)

Very conservative
Moderately conservative
Lean conservative
Lean liberal
Moderately liberal
Very liberal
Don’t know/Refuse

D14. Please tell me, do you consider the area you live in to be…(READ LIST)

Urban
Suburban
Rural

[ASK ALL]  
D15.	Would you be open to being re-contacted to take part in further research?

Yes 
No

[IF YES]
D16.	The results of this study will be published in a national report. Media reporters may be interested in interviewing some of the participants in this survey regarding their views. Are you willing to participate in an interview, on-the-record and for attribution? Your information will not be shared without your consent. 

Yes, I am willing to be interviewed
No, I am not willing to be interviewed

[IF AGREEE TO RECONTACT INTERVIEWER COLLECT]

[NAME]
[TELEPHONE]
[EMAIL ADDRESS]

D17.	(DO NOT READ) INTERVIEWER ALSO NOTE BASED ON INTERVIEW WHETHER RESPONDENT WOULD MAKE A GOOD CANDIDATE FOR QUALITATIVE RESEARCH (I.E. WERE THEY CHATTY/INTERESTING?)

Yes
No

[END]
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